
 

 
GENERAL DUTIES AND RESPONSIBILITIES 
The Communications Director at Milton Keynes Christian Centre will lead the Communications Team. With a 
unique blend of creative and strategic thinking, this high-capacity leader will develop both staff and volunteer 
teams, and systems to effectively communicate to both internal and external audiences across multiple 
channels. 

The Communications Director will have strong leadership skills, excellent communication and organisational 
abilities, and a deep commitment to the church's mission and values. They will provide creative direction and 
bring the church's vision to life through compelling and engaging content using their expertise in design, media, 
and communications. 

This role is pivotal to the mission of MKCC to equip people to be fully devoted followers of Christ. 

JOB SCOPE 
Team and Volunteer Management 
Lead and manage the Communications Team, including setting goals and objectives, providing direction and 
support, and evaluating performance. 

Success in this role will be best accomplished by prioritising an investment in volunteers and ministry leaders 
who, in turn, influence others. The Communications Director is responsible for creating an environment that 
attracts, develops and empowers the volunteer leaders to fulfil the ministry vision and purpose. 

Communicating a clear vision and defined ministry wins for volunteer teams on a regular basis. 

Building systems and structures that lead people from being spectators to volunteers. Identifying, recruiting and 
onboarding potential volunteers. 

Identify, raise and release volunteer leaders. Aligning them around a common vision, strategy and language. 

Communications Strategy 
Lead the development and implementation of a comprehensive communications strategy that effectively captures and 
conveys the church's vision and mission. 

Serve other ministry leaders to develop and implement effective communication strategies for events and initiatives, 
helping the church see and celebrate the work God is doing. 

Continuously monitor and evaluate the effectiveness of the church's communications efforts, making 
recommendations for improvement as needed. 

Provide people with points of connection to the church throughout the week. 

Resource pastoral staff members on communication or marketing issues and processes related to the church. 

Creative Direction 
Utilise expertise in design and video to ensure that the Communications Team effectively brings the church's vision to 
life through compelling and engaging content. 

Manage staff and freelancers, recruit, train, and oversee volunteers, and encourage the people who help them reach 
their goals in the church's marketing and creative efforts. 

Lead and develop teams of creatives. 

Communications Material 
Oversee the production of all church communications materials, including print, video, email, websites, and social 
media. 

Lead copywriting efforts. 
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Digital Strategies 
Leverage digital strategies to enhance engagement and connection with both internal and external audiences, cross-
generationally and across multiple channels. 

Community Outreach 
Utilise multiple channels, such as content marketing, social media, and other forms, to effectively communicate with 
and engage the local community. 

Build strong relationships with media outlets and stakeholders through regular communication and collaboration. 

Utilise multiple channels, such as email, social media, and in-person events, to effectively communicate and promote 
community engagement opportunities to the church. 

Church Services & Events 
Work with the Senior Leadership Team to develop and implement services that align with the overall mission and 
values of the church, creating an inspiring and welcoming environment for weekend services. 

Be the person who is always asking, “How can we make this experience better for someone who has never been to 
church?” 

WHO ARE YOU?  
Above all we are looking for someone with a fantastic attitude, who feels a call to Christian ministry using their 
creative skill to see people of all ages who are far from God become fully devoted followers of Christ.  

We imagine that your gift mix will include blend of creative and strategic thinking with a strong leadership gift. A 
key strength will be your ability to recruit, envision, raise and champion volunteer leaders and build strong and 
effective teams. 

Above all Biblical Priorities should be modelled:  

You should represent a growing personal relationship with Jesus.  You will model a strong relationship your 
spouse (if married) and children (if applicable). You will strive to fulfil your purpose in life and ministry while 
demonstrating integrity in words, relationships and actions. These objectives are accomplished by: 

• Committing to a daily quiet-time with God. 
• Participating in a MKCC group on a regular basis. 
• Setting appropriate boundaries to protect character and integrity. 
• Developing personal evangelism opportunities within and outside the church. 
• Supporting the ministries of MKCC by faithfully giving at least 10% of income. 
• Adhering to and encompassing the qualities and characteristics required of MKCC employees, as 

defined by the Staff Handbook. 
 

This is a full time role based at Milton Keynes Christian Centre.  
There is a genuine occupational requirement that the post holder is a practicing Christian. You will be required to 
work Sundays as part of your normal working week entitling you to take a midweek day off.  


